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EXHIBIT A TO DECLARATION OF GREGORY K. WILKINSON 



From: "Schott, Laurence F" <Laurence.Schott@charter.com> 

Date: February 2, 2018 at 3:31:12 PM MST 

To: "Greg Wilkinson " <greg.wilkinson@yumaaz.gov> 

Subject: Northwest Broadcasting Blacked Out Stations 

Greg, 

  

We wanted to let you know that, at 5:00 p.m. Eastern today, Northwest Broadcasting pulled their 

broadcast signals from Charter Communications, affecting subscribers in Yuma, Arizona.  Charter was 

hoping to reach a fair deal, and we are disappointed that Northwest refused to come off their demand 

for a rate that is higher than what we have ever paid any other broadcaster.  

  

The following stations that Northwest Broadcasting has blacked out in your area are KWST – CBS and 

KYMA – NBC. 

  

We hope that this issue will be resolved quickly.  In the meantime, we are doing all that we can to 

minimize the impact on customers including communicating to them about alternative means to access 

programming that they will be unable to view on Northwest channels, especially the Super Bowl 

(February 4) and the Olympics (February 9-25) that are both coming up on NBC.  Attached is a one-page 

description of options to assist you in answering questions from members of your community. 

  

Attached is a one-page description of options to assist you in answering questions from your 

constituents. More information about this Northwest initiated blackout can be found at 

NorthwestFairDeal.com 

  

I am sending emails to affected officals and will be available to discuss additonal details if you would 

like. 

  

Buz 

  

 



 

Broadcast Channels

Must-Have NBC Programming

Super Bowl:  

•	 Free streaming of the Super Bowl will be available on NBCSports.com and  
the NBC Sports App as well as the NFL Mobile App 

The Olympics: 

•	 Live streaming of the Olympics will be available to subscribers of USA Network  
on the NBC Sports App

Customers who don’t subscribe to USA Network will be provided a  
“free preview” for 30 days in Northwest’s NBC markets enabling them  
to access Olympic programming on the USA Network channel or through  
the Spectrum TV App

Over  

92,000  
employees

Alternative Programming Sources: 

•	 Full episodes of NBC programming are available at NBC.com

•	 Fox programming is available at Fox.com

•	 Me TV programming is available at MeTV.com

•	 Broadcast channels are available over the air using an antenna

Northwest Broadcasting Blackout on Spectrum

More information can be found at NorthwestFairDeal.com  

Most of the time our customers never hear about contract negotiations between cable providers
and broadcasters. On occasion however, an agreement can’t be reached immediately. We are 
disappointed that, despite our best efforts, Northwest Broadcasting is demanding that we pay 
them significantly more than we pay any other broadcast station. We hope this issue will be 
resolved quickly. In the meantime, Charter Spectrum is doing all that we can to minimize the 
impact on customers including communicating to them about alternative means to access 
programming that they will be unable to view on Northwest Channels.

The Situation:
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February 5, 2018 

 
Sent via U.S. Mail and E-mail 

 
John Fogarty 
Charter Communications 
10450 Pacific Center Ct. 
San Diego, CA 92121 
 
 RE: Customer Notification for Interruption of Service  
 
Dear Mr. Fogerty,  
 

Notice.   
 
This letter serves as notice of Time Warner Cable Pacific West LLC’s, a subsidiary of Charter 

Communications, Inc. (“Charter”) breach Section 8 “Consumer Protection Provisions” of its a 
nonexclusive license to provide cable services within the City of Yuma (“License”).  As required by 
Section 15 of the License, the City is sending a copy of this Notice by mail to the addresses listed in the 
License.  The City notes that Charter has not provided alternative addresses to which to provide Notice, 
pursuant to the License. 

 
Charter stopped broadcasting KYMA and KSWT, the local affiliates of NBC and CBS 

respectively, at 5:00 p.m. Eastern time (3:00 p.m. local time) on Friday, February 2, 2018.   
 
Charter did not notify its subscribers until 5:03 p.m. local time (7:03 p.m. Eastern).  See attached 

Exhibit A.   
 
Charter also did not notify the City that the channels would be removed until 3:31 p.m. local 

time (5:31 p.m. Eastern).  See attached Exhibit B.   
 
Each of these actions is a material breach of  Charter’s License, and violates federal 

requirements.  
 
1. Section 8 of the License generally requires Charter to comply with all federal customer 

service standards and consumer protection provisions of federal law.  The FCC’s regulations, 47 C.F.R. 
Section 76.1603(b) provides that  “[c]ustomers will be notified of any changes in rates, programming 
services or channel positions as soon as possible in writing. Notice must be given to subscribers a 
minimum of thirty (30) days in advance of such changes if the change is within the control of the cable 
operator....”  Charter’s actions here appear similar to those the FCC found violated its rules in In the 
Matter of: Time Warner Cable, A Div. of Time Warner Entm't Co., L.P., 21 F.C.C. Rcd. 9016, 9021 
(2006).   

 
2. In addition, Section 8(i) of the License specifically provides that when Charter alters the 

service it provides to a class of Subscribers, Charter must provide “each Subscriber thirty (30) days' 
notice, explain the substance and full effect of the alteration, and provide the Subscriber the right within 
the thirty (30) day period following notice to opt to receive any combination of services offered by the 
Licensee.”  One of the goals of this section is to permit subscribers to reduce service, or drop it 
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altogether should you choose to eliminate important programming.  In this case, Charter is choosing to 
drop carriage in a way that affected access to the Super Bowl and to the Olympics, without the required 
notice.  

  
3. Section 8(f) of the License states that Charter “may intentionally interrupt service on the 

Cable System only for good cause and for the shortest time possible and, except in emergency situations, 
only after a minimum of forty-eight (48) hours prior notice to Subscribers and the City of the anticipated 
service interruption . . . .” 

 
Charter’s notice to subscribers was deficient for obvious reasons.  Charter’s notification to the 

City of the removal of KYMA and KSWT violates the License for two reasons.  First, Charter did not 
provide the City with 48 hours prior notice of the interruption of service.  Indeed, the notice came after 
the interruption began.  Second, Charter’s notice to the City – an email – violated the notice 
requirements of Section 15(d) of the License.  In Section 15(d), Charter is required to send notice 
required under the License by first class mail, to the City Administrator and City Attorney.  Here, 
Charter’s notice came by email and did not include the City Attorney’s office.  

 
 
It bears emphasizing that all of the notice requirements require notice prior to ceasing carriage.  

Even if one assumes that Charter’s decision to stop carriage was “beyond its control” – and nothing 
Charter has provided suggests that this is the case – there is no excuse for failure to provide notice more 
than 2 hours after carriage had stopped.  As far as the City can determine, the service interruption was 
anticipated.  It’s the City’s understanding that Charter’s contract with Northwest Broadcasting, the 
owner of KYMA and KSWT, (“Northwest”) had expired and that both were actively engaged in contract 
negotiations.  Northwest and Charter had already negotiated multiple temporary extensions of service 
and Northwest was prepared to offer Charter another extension, but Charter gave Northwest less than 
five minutes notice before Charter removed the channels from Charter’s cable system.   

 
Remedies.   
 
You need to take immediate action to cure, which should include restoring the channels at least 

until you are able to provide the required notices.    
 
As Charter is well aware, the FCC has imposed penalties and forfeitures for the failure to provide 

notice in the past, and the City reserves the right to take any action it believes is in its interest to pursue 
remedies at the FCC that may be available to it or its citizens. 

 
In addition, the franchise, Section 8(g), specifically contemplates that subscribers will receive a 

credit if service is substantially impaired.  The subscribers’ service has been substantially impaired, and 
the City expects that Charter will provide a credit to all subscribers for the impairment of service.  This 
credit is consistent with the FCC decisions cited above.  While dropping a channel with notice may not 
be an actionable impairment, a decision to simply drop important programming without notice is an 
impairment. 

 
 This letter also serves as Charter’s notice that the failure to timely notify the City and the 

subscribers of the interruption in service is subject to liquidated damages, pursuant to Section 12(d) of 
the License.  Moreover, the City believes that those damages in the amount of $864.39 per day began to 
accrue immediately upon breach pursuant to Section 12(d)(vi) (the tolling prescribed in that section does 
not apply as the City is by this letter providing Charter notice that it objects to Charter’s failure to 
comply), and will continue either until service is restored, or until you have complied with the 30-day 
notice provisions cited above.  

 
This letter will also serve as notice that the City may begin to draw upon the securities you 

provided as soon as permitted under Section 12(a)(5) of the License.     
 
The City further reminds Charter that the License requires notices to the City to be mailed to 

both the City Administrator and the City Attorney’s office.  Please include me in any future 
correspondence, including emails, regarding the License, including changes to programming, fees, and 
support. 



 

 
Information.  
 
Charter may contend that its actions were not a violation of the License, or were excused by the 

conduct of Northwest.  If that is Charter’s contention, then pursuant to Section 7 of the License, Charter 
must provide copies of all documents related to the decision of Charter, any Affiliate, any cable operator 
of the Cable System, or any Person holding any form of management contract for the Cable System that 
discuss: 

(a) the timing of the notice provided to the City and to subscribers in Yuma; 
(b) the decision to cease carriage of the stations; and  
(c) the last offers (if any) for carriage or extension of carriage of the stations from the 

stations, and the last offer from the company. 
 
We also ask that you provide: 
(d)  the offers referenced in request (c); and 
(e) all communications with the stations on the day the station carriage was stopped, and the 

day before.  
 
We remind you that under Section 7, and especially Section 7(k), confidentiality is not a ground 

for withholding documents.  
 
Please call me if you have any questions. 

 
 

Regards, 
 
 
Daniel R. White 
Assistant City Attorney  

 
 
cc:   Laurence Schott, Senior Director Government Affairs 

Del J. Heintz, Senior Director State Government Affairs West Region  
Gregory K. Wilkinson, City Administrator 
Joseph Van Eaton, Best Best & Krieger LLP 
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EXHIBIT B TO DECLARATION OF ROBERT McLAURIN 



From: Joan Anzelmo
To: Jim Stanford; Don Frank; Hailey Morton Levinson; Bob Lenz
Subject: Thank you for your hearing re Spectrum. listening
Date: Tuesday, February 20, 2018 3:27:36 PM

Spectrum is lying,their messages are still on our TVs with incorrect info about watching on antennae and via app

Thanks again.
Joan Anzelmo



From: Joan Anzelmo
To: Jim Stanford
Subject: Charter/Spectrum lying to us in Jackson
Date: Sunday, February 11, 2018 4:17:51 PM

Hi Jim,
Hope you are well.

I know you and the Council have battled with Charter/Spectrum previously. Seems now is the
time to band with the other 11 communities who have had their NBC or other network
affiliates owned by Northwest cut off with no notice, days before Super Bowl and the
Olympics.

According to this story in OR, Charter/Spectrum pre-meditated cutting off the NBC channels.
They bought their propaganda website FairDeal two weeks prior!
http://www.mailtribune.com/news/20180209/squabble-leaves-tv-viewers-in-dark

Letter from Northwest CEO, worthwhile read and verifies Spectrum was required to give 30
day notice which they did not and also customers can insist on a refund.
http://www.fox26medford.com/bring-kmvu-back/

Another thing I wanted to pass along, the message on my TV from Spectrum incorrectly tells
subscribers they can watch KPVI (NBC)free with an antennae- not true in this area! And that
people can watch the Olympics online or via the NBC Sports App. Again, not true!!!

And get this, I tried to use the NBC online web platform and also the NBC Sports app. to
view. Both require you to identify your TV provider and then sign in with your credentials. I
did this and the online message stated I was not subscribed to NBC and was denied access. 
And I presume Charter/Spectrum went to some trouble to make sure all of us with Northwest
Broadcasting NBC affiliates could not view online! Really heinous. 

The Northwest CEO heads to DC tomorrow to raise this with Members of Congress.

Chartet/Spectrum has been lying to all of us. Hope the Town takes this on as appropriate and
as other towns are doing.

Thank you.

Joan Anzelmo
 



From: Frank Fanning
To: Hailey Morton Levinson
Subject: Spectrum
Date: Monday, February 5, 2018 7:42:50 PM

Hello Hailey
In the wake of the outrageous and indignant high handed actions of Spectrum in violating their contracts with myself
and your other constituents, please advise actions which you may be taking or other appropriate to petitioning for
the revocation of Spectrum’s broadcasting rights in our area.

Many thanks

Frank Fanning
constituent

Frank Fanning
307 200 8746

John.Gasparini
Highlight



From: lance@bresnan.net
To: Pete Muldoon
Cc: Town Council; lance@bresnan.net
Subject: Spectrum and Northwest Broadcasting Negotiations
Date: Tuesday, February 13, 2018 9:07:50 AM

Pete and
 
Can you comment on the ABOMINATION of this situation?
 
 
We would like to see what the town is communicating to Spectrum  (see below)
 
 
 
Thank you
 
Lance
 
 
---------- Forwarded message ----------
From: Brian Brady <brady@northwestbroadcasting.com>
Date: Sun, Feb 11, 2018 at 2:19 PM
Subject: RE: Spectrum and Northwest Broadcasting Negotiations
To: Lori Z Roux <lorizroux@gmail.com>

this is in response to my previous email that you can view below...

Lori, that is the best analogy I've heard and frankly I agree with it. Northwest didn't demand a 75%
increase which they've claimed. In fact we didn't demand anything, this was a negotiation until they
a refused to negotiate and pulled the stations down. They have said things about Northwest, the
only thing that's true is that we have been in a number of tough retrans negotiations over the years,
we never denied that. However as a small company Northwest has done deals with 20 plus large
video providers over the last year. Northwest offered Spectrum the same terms and rates as all of
those deals. What makes Spectrum different? They stopped negotiating and pulled the stations
down then tried to convince folks like yourself that Northwest did it. That is just not true. We
extended another company we were working with 8 times and completed a deal on the same day
Spectrum pulled the stations down. We extended another one to the same day and time we offered
Spectrum and extended them a third time to avoid disrupting their subscribers. If we did that for
others why would we not do it for Spectrum? The fact is we did and they refused it. Doesn't it seem
odd to you that if Spectrum wanted to get this resolved as their customer service center says, then
they would be communicating with us and we would collectively be working toward a resolution? 
We have not heard from them since they pulled the stations down. I'm sorry you are in the middle of
this, it is the last thing I want. It is difficult to get a deal done when the other side refuses to
negotiate.  Brian
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Below is a recent post on this issue:
 
First let me apologize again to all the Spectrum customers who have been affected by Spectrum's
abrupt termination of any negotiations with Northwest. This should have remained a private issue
between two companies without Spectrum using their unsuspecting subscribers as pawns to gain
leverage on Northwest. For the record when Northwest offered Spectrum a second extension on
February 2nd, their response was, "We are taking your stations down in the next ten minutes" and
they hung up the phone and we have not heard from them since.
 
While we wait, many of you have missed the Super Bowl, News and other entertainment
programming. Their call centers tell people that we are in current negotiations. This is another
fabrication in an effort to keep you from cancelling or refusing to give you a refund. Now, their
unbridled corporate arrogance, that same arrogance that started all of this, is about to deny many of
you the opportunity to watch the Winter Olympics, Daytona
500 and March Madness after that.
 
Their strategy is to continue calling Northwest names and posting additional stories about our past
retrans negotiations to their "northwestfairdeal" web site  in an effort to make you think that
somehow Northwest is the "bad guy". Truth is they created this disruption because they just don't
care about you. We found out yesterday that they purchased the domain name for the
"northwestfairdeal" web site on January 18th which happened to be the same time they told
Northwest they would not counter Northwest's proposal to them and then disappeared for two
weeks. This was a set up and Spectrum's subscribers were just collateral damage.
 
While many may believe their propaganda, a large majority of you don't. The way they are treating
Northwest is the same way they are treating you as customers.  Because of their size they don't care
about their subscribers or business partners. They are the bully on the block who thinks their
subscribers are nothing more than an ATM machine from which they can extract money at a
moment's notice or with no notice at all, as I'm learning.
 
When Tom Rutledge made what appears to be a premeditated decision to take down Northwest's
stations he knew or should have known that he was in violation of his own Annual Customer
Notification Policy which is filed at the Federal Communications Commission, a copy which is on
Spectrum's web site https://www.spectrum.com/policies/annual-notice.html. In the section titled,
Programming, it states, Spectrum will provides notice to its customers at least thirty (30) days in
advance of the deletion of any programming service, channel assignment changes or rate increases.
Clearly
that's not the case here.  
 
In spite of what Spectrum's customer service people are telling you, you have a right to a refund.
While this is not going to bring back the programming you have missed or will want to watch this
weekend or beyond you should not be paying for something Spectrum is not delivering to you.  Each
and every one of you should demand that you get a refund for every day that you are not getting the
programming you are paying for.

 



The City of Yuma, Arizona has put Spectrum on notice that it
is seeking damages for every day that Spectrum blacks out
local channels and is demanding that Spectrum credits Yuma
subscribers for dropping the channels without notice. If you don't

get the full refund you deserve, ask the Mayor's office in your town for help, as the Spectrum
subscribers did in Yuma. If that doesn't work send an email to the FCC and your Congressman. I am
heading to Washington, DC next week armed with your stories of how Spectrum treats you. There
are 450,000 homes that are affected. If enough of you speak up, they will listen.
 
In the meantime continue to email or call Tom Rutledge and express your dissatisfaction with how
he is treating you. It is highly unlikely he will take the time to respond but maybe he'll have one of
"his people" get back to you.  I am sorry that Tom has put you all in the middle of a negotiation that
should have remained private and without disruption to you.
tom.rutledge@chartercom.com     203-905-7999
Brian
Brian Brady
President and CEO
Northwest Broadcasting, Inc
Brady@northwestbroadcasting.com 
 
 
 
 
From: Lori Z Roux [mailto:lorizroux@gmail.com] 
Sent: Sunday, February 11, 2018 12:07 PM
To: Tom.Rutledge@charter.com; Thean, Vansothy <Vansothy.Thean@charter.com>;
Carlos.Vazquez@charter.com; Derek.Hill@charter.com; Brian Brady
<brady@northwestbroadcasting.com>; Jon Rand <rand@northwestbroadcasting.com>
Cc: editor@jhnewsandguide.com
Subject: Spectrum and Northwest Broadcasting Negotiations
 
Gentleman,
It appears that there has been no headway in the negotiations between Spectrum and Northwest
Broadcasting.
Amazing, seeing as South Korea and North Korea have been able to coordinate their Olympic
representatives in to ONE team competing for the Korean Peninsula.

Sincerely,
Lori Roux
Wilson, WY

This letter has been copied to the editor of the Jackson Hole News and Guide
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Lance Cygielman

Lance@bresnan.net

 

Virus-free. www.avast.com

https://www.avast.com/sig-email?utm_medium=email&utm_source=link&utm_campaign=sig-email&utm_content=emailclient&utm_term=icon
John.Gasparini
Highlight



From: Steve Walsh
To: Bob Lenz
Subject: Spectrum NBC issue
Date: Sunday, February 18, 2018 7:02:45 PM

Dear Bob

I understand that the town council will be discussing the issue between Spectrum and Northwest regarding NBC.
My personal feeling is that instead of taking sides since in all probability they are both at fault in this matter we
should look for a better solution.  I am extremely disappointed that I am missing the olympics and probably some of
my favorite shows after the olympics are over.

I feel that the residents of Teton county would be better served if the council could explore asking the FCC if it
could allow Spectrum to drop NBC in Idaho for an NBC affiliate in Wyoming. This would be a great opportunity
for us to finally have access to Wyoming news instead of just Idaho.  I understand that Spectrum could make this
change quickly if the FCC allowed it.

Steve Walsh
stevewalsh1969@yahoo.com
733-7912 or 699-4728

Sent from my iPad
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From: Joan Anzelmo
To: Jim Stanford; Don Frank; Hailey Morton Levinson; Bob Lenz
Subject: Thank you for your hearing re Spectrum. listening
Date: Tuesday, February 20, 2018 3:27:36 PM

Spectrum is lying,their messages are still on our TVs with incorrect info about watching on antennae and via app

Thanks again.
Joan Anzelmo



From: Joan Anzelmo
To: Jim Stanford
Subject: Charter/Spectrum lying to us in Jackson
Date: Sunday, February 11, 2018 4:17:51 PM

Hi Jim,
Hope you are well.

I know you and the Council have battled with Charter/Spectrum previously. Seems now is the
time to band with the other 11 communities who have had their NBC or other network
affiliates owned by Northwest cut off with no notice, days before Super Bowl and the
Olympics.

According to this story in OR, Charter/Spectrum pre-meditated cutting off the NBC channels.
They bought their propaganda website FairDeal two weeks prior!
http://www.mailtribune.com/news/20180209/squabble-leaves-tv-viewers-in-dark

Letter from Northwest CEO, worthwhile read and verifies Spectrum was required to give 30
day notice which they did not and also customers can insist on a refund.
http://www.fox26medford.com/bring-kmvu-back/

Another thing I wanted to pass along, the message on my TV from Spectrum incorrectly tells
subscribers they can watch KPVI (NBC)free with an antennae- not true in this area! And that
people can watch the Olympics online or via the NBC Sports App. Again, not true!!!

And get this, I tried to use the NBC online web platform and also the NBC Sports app. to
view. Both require you to identify your TV provider and then sign in with your credentials. I
did this and the online message stated I was not subscribed to NBC and was denied access. 
And I presume Charter/Spectrum went to some trouble to make sure all of us with Northwest
Broadcasting NBC affiliates could not view online! Really heinous. 

The Northwest CEO heads to DC tomorrow to raise this with Members of Congress.

Chartet/Spectrum has been lying to all of us. Hope the Town takes this on as appropriate and
as other towns are doing.

Thank you.

Joan Anzelmo
 



From: Frank Fanning
To: Hailey Morton Levinson
Subject: Spectrum
Date: Monday, February 5, 2018 7:42:50 PM

Hello Hailey
In the wake of the outrageous and indignant high handed actions of Spectrum in violating their contracts with myself
and your other constituents, please advise actions which you may be taking or other appropriate to petitioning for
the revocation of Spectrum’s broadcasting rights in our area.

Many thanks

Frank Fanning
constituent

Frank Fanning
307 200 8746
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From: lance@bresnan.net
To: Pete Muldoon
Cc: Town Council; lance@bresnan.net
Subject: Spectrum and Northwest Broadcasting Negotiations
Date: Tuesday, February 13, 2018 9:07:50 AM

Pete and
 
Can you comment on the ABOMINATION of this situation?
 
 
We would like to see what the town is communicating to Spectrum  (see below)
 
 
 
Thank you
 
Lance
 
 
---------- Forwarded message ----------
From: Brian Brady <brady@northwestbroadcasting.com>
Date: Sun, Feb 11, 2018 at 2:19 PM
Subject: RE: Spectrum and Northwest Broadcasting Negotiations
To: Lori Z Roux <lorizroux@gmail.com>

this is in response to my previous email that you can view below...

Lori, that is the best analogy I've heard and frankly I agree with it. Northwest didn't demand a 75%
increase which they've claimed. In fact we didn't demand anything, this was a negotiation until they
a refused to negotiate and pulled the stations down. They have said things about Northwest, the
only thing that's true is that we have been in a number of tough retrans negotiations over the years,
we never denied that. However as a small company Northwest has done deals with 20 plus large
video providers over the last year. Northwest offered Spectrum the same terms and rates as all of
those deals. What makes Spectrum different? They stopped negotiating and pulled the stations
down then tried to convince folks like yourself that Northwest did it. That is just not true. We
extended another company we were working with 8 times and completed a deal on the same day
Spectrum pulled the stations down. We extended another one to the same day and time we offered
Spectrum and extended them a third time to avoid disrupting their subscribers. If we did that for
others why would we not do it for Spectrum? The fact is we did and they refused it. Doesn't it seem
odd to you that if Spectrum wanted to get this resolved as their customer service center says, then
they would be communicating with us and we would collectively be working toward a resolution? 
We have not heard from them since they pulled the stations down. I'm sorry you are in the middle of
this, it is the last thing I want. It is difficult to get a deal done when the other side refuses to
negotiate.  Brian
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Below is a recent post on this issue:
 
First let me apologize again to all the Spectrum customers who have been affected by Spectrum's
abrupt termination of any negotiations with Northwest. This should have remained a private issue
between two companies without Spectrum using their unsuspecting subscribers as pawns to gain
leverage on Northwest. For the record when Northwest offered Spectrum a second extension on
February 2nd, their response was, "We are taking your stations down in the next ten minutes" and
they hung up the phone and we have not heard from them since.
 
While we wait, many of you have missed the Super Bowl, News and other entertainment
programming. Their call centers tell people that we are in current negotiations. This is another
fabrication in an effort to keep you from cancelling or refusing to give you a refund. Now, their
unbridled corporate arrogance, that same arrogance that started all of this, is about to deny many of
you the opportunity to watch the Winter Olympics, Daytona
500 and March Madness after that.
 
Their strategy is to continue calling Northwest names and posting additional stories about our past
retrans negotiations to their "northwestfairdeal" web site  in an effort to make you think that
somehow Northwest is the "bad guy". Truth is they created this disruption because they just don't
care about you. We found out yesterday that they purchased the domain name for the
"northwestfairdeal" web site on January 18th which happened to be the same time they told
Northwest they would not counter Northwest's proposal to them and then disappeared for two
weeks. This was a set up and Spectrum's subscribers were just collateral damage.
 
While many may believe their propaganda, a large majority of you don't. The way they are treating
Northwest is the same way they are treating you as customers.  Because of their size they don't care
about their subscribers or business partners. They are the bully on the block who thinks their
subscribers are nothing more than an ATM machine from which they can extract money at a
moment's notice or with no notice at all, as I'm learning.
 
When Tom Rutledge made what appears to be a premeditated decision to take down Northwest's
stations he knew or should have known that he was in violation of his own Annual Customer
Notification Policy which is filed at the Federal Communications Commission, a copy which is on
Spectrum's web site https://www.spectrum.com/policies/annual-notice.html. In the section titled,
Programming, it states, Spectrum will provides notice to its customers at least thirty (30) days in
advance of the deletion of any programming service, channel assignment changes or rate increases.
Clearly
that's not the case here.  
 
In spite of what Spectrum's customer service people are telling you, you have a right to a refund.
While this is not going to bring back the programming you have missed or will want to watch this
weekend or beyond you should not be paying for something Spectrum is not delivering to you.  Each
and every one of you should demand that you get a refund for every day that you are not getting the
programming you are paying for.

 



The City of Yuma, Arizona has put Spectrum on notice that it
is seeking damages for every day that Spectrum blacks out
local channels and is demanding that Spectrum credits Yuma
subscribers for dropping the channels without notice. If you don't

get the full refund you deserve, ask the Mayor's office in your town for help, as the Spectrum
subscribers did in Yuma. If that doesn't work send an email to the FCC and your Congressman. I am
heading to Washington, DC next week armed with your stories of how Spectrum treats you. There
are 450,000 homes that are affected. If enough of you speak up, they will listen.
 
In the meantime continue to email or call Tom Rutledge and express your dissatisfaction with how
he is treating you. It is highly unlikely he will take the time to respond but maybe he'll have one of
"his people" get back to you.  I am sorry that Tom has put you all in the middle of a negotiation that
should have remained private and without disruption to you.
tom.rutledge@chartercom.com     203-905-7999
Brian
Brian Brady
President and CEO
Northwest Broadcasting, Inc
Brady@northwestbroadcasting.com 
 
 
 
 
From: Lori Z Roux [mailto:lorizroux@gmail.com] 
Sent: Sunday, February 11, 2018 12:07 PM
To: Tom.Rutledge@charter.com; Thean, Vansothy <Vansothy.Thean@charter.com>;
Carlos.Vazquez@charter.com; Derek.Hill@charter.com; Brian Brady
<brady@northwestbroadcasting.com>; Jon Rand <rand@northwestbroadcasting.com>
Cc: editor@jhnewsandguide.com
Subject: Spectrum and Northwest Broadcasting Negotiations
 
Gentleman,
It appears that there has been no headway in the negotiations between Spectrum and Northwest
Broadcasting.
Amazing, seeing as South Korea and North Korea have been able to coordinate their Olympic
representatives in to ONE team competing for the Korean Peninsula.

Sincerely,
Lori Roux
Wilson, WY

This letter has been copied to the editor of the Jackson Hole News and Guide
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Lance Cygielman

Lance@bresnan.net
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From: Steve Walsh
To: Bob Lenz
Subject: Spectrum NBC issue
Date: Sunday, February 18, 2018 7:02:45 PM

Dear Bob

I understand that the town council will be discussing the issue between Spectrum and Northwest regarding NBC.
My personal feeling is that instead of taking sides since in all probability they are both at fault in this matter we
should look for a better solution.  I am extremely disappointed that I am missing the olympics and probably some of
my favorite shows after the olympics are over.

I feel that the residents of Teton county would be better served if the council could explore asking the FCC if it
could allow Spectrum to drop NBC in Idaho for an NBC affiliate in Wyoming. This would be a great opportunity
for us to finally have access to Wyoming news instead of just Idaho.  I understand that Spectrum could make this
change quickly if the FCC allowed it.

Steve Walsh
stevewalsh1969@yahoo.com
733-7912 or 699-4728

Sent from my iPad
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